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Ministry of Energy and Infrastructure Request to Pleasure boat services

1. Open MOEI website: https://www.moei.gov.ae

2. From the home page, go to Services Directory, choose the category “Maritime
Transportation” Then select the Sub

3. category “Pleasure boat services”. you can view the service Info or start the service
immediately by clicking on Start Button
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Vision

Sustainable global leadership in energy, water,
infrastructure, housing and transportation.

Services

Mostused services Al Services My Favourites  Zayed Housing Program  Land Transport || Maritime Transport  finfrastructure  Geological ~ Inquiry  Petroleum Products Trading
—_—
| Replacement for a lost or damaged &

Replacement for a lost
or damaged pleasure...

This service allows the customers to
obtain replacement of lost or
damaged delet...

Start Service = E]

4. Then it will redirect you to the Login page, you can login by using UAE PASS.


https://www.moei.gov.ae/

Ministry of Energy and Infrastructure Request to Pleasure boat services

Sign in to your account

[ Q) Sign in with UAE PASS J

A single trusted digital identity for all citizens, residents
and visitors.

For more information please check the user manual from Here

5. Fill the application Information.

Issuing replacement for a lost or damaged pleasure boat deletion certificate

Official Mo = Boat Name English =

Boat Name Arabic

& Search

No data found
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Ministry of Energy and Infrastructure Request to Pleasure boat services

Issuing replacement for a lost or d i pl boat deletion certificate

@ Basic: Details

-
Ragistration Cantar «

Abis Dhhil Cantre -
Type Of Vessel Flaasure Soat OfMcial Number 215140
Vessel Mame English Jacok Vassal Viassel Mame Arabi: ighes cagls
Fort Of Registry Abus Dhakl Vassal Tyna Piamrs Bagt
Natknalty Unitsd Arsk: Emirstas 3nip Flag E
Ownar Type: Forsigner No. of Passenger %
Pravious Mame Previous Port OF
Raglstry
Pravious Officia Provious Datc OF
Numear Faagistry
Husll identiaction Mo 25 Hull Coler Black B Rad
Manut acturer Yamaha 1MO M. ™
nsurance Start Date 0127206 D000 Insurance End Date
Mo OF Masts No. 0f Bulitieads
Mz Draft 12 Ko Of Deckes
Coast Guard Mo. TETE Length ower ai n4g
Max Baam 25 Typa Of Stam
Typa Of Stam Tyea Of Hull Eiank & Rad
Max Dapts 8 Froputsion nboan
Fusi Type Cascire Dasks Mo o
Enginas Mo Gross Tonnage 250
Mat Tonnage 285 Daad Waight 200
Light wiaight & Clagsifieation of
Snckty/Company
5> o
Form Compdetion

6. Upload the needed documents.

Issuing replacement for a lost or damaged pleasure boat deletion certificate

Upload Attachments
@ In the caze of a damaged replacement, the original shall be brought / In the case of a lost replacement, a police report to be izsued «
Select or drag and drop files here %
{ipa.jpeg.png.bmp.gif.pdf) extensions are allowed with maximum 4 file(z) and up to 4 MB of size.

Form Completion

7. Submit the request by click on “Submit”.



Request to Pleasure boat services

Ministry of Energy and Infrastructure

Issuing replacement for a lost or damaged pleasure boat deletion certificate

Submit And Finish

[ ] Comments

P

1, the applicant, hereby declare that all the information and documents provided for this transaction are correct; and if they
are proven incorrect or there is any tampering or forgery in them, the Ministry has the right to take the necessary legal

measures regarding this *

Form Completion

8. Fill the satisfaction survey about the eService, when the following pop-up shows up:
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CUSTOMER PULSE

United Arob Emirotes

T ® English v
Customer Pulse Survey

Overall, how satisfied are you about the service? *

LA O O . ¢

Extremely Dissatisfied Extremely Satisfied
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Ministry of Energy and Infrastructure Request to Pleasure boat services

J— oleinll a4
CUSTOMER PULSE

T @ english ~

Customer Pulse Survey

Based on your experience in getting the service. To what extent do
you agree on the following statements?

i
H

Extremely | Somewhat Extremely

Disagree Disagree
Availability & accuracy of
Service information ﬁ ﬁ ﬁ

Ease of Service accessibility in
the Smart Application

H

5
i

£

Ease & Simplicity of Service
Application Steps

Ease and Variety of payment
optians

Possibility of Service Status
Tracking

Service Completion time was
reasonable & within my
expectations

Smart Application efficiency
{no delays or errors in app)
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Availability of Online Support

I
&
i

_UBTU_
J__nleinll A4
Uk o Eres CUSTOMER PULSE

T @ English v

Customer Pulse Survey

Is there anything else you would like to share with us?

2000 characters lefts

Kindly provide your mobile number or Email for follow up

(o) D
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Ministry of Energy and Infrastructure Request to Pleasure boat services

9. After the application is approved by the ministry, you will receive the Distance Certificate
automatically via email. However, you can also view and download the certificate from the end

user dashboard through Request Status boxes Or My Application:

a. Click on the My Application as shown in the image below

— .. . . Welcome,
88 Dashboard E My Applications My Payments @qmlﬁcatluns Test User

b. for searching/filtering the requests based on Reference Number/Request

Date/Service Name/Request Status:

My Applications

Services by Category Service

Maritime Transport Services A Please Select -
My Company Company PRO

Please Select A Please Select -
Application Status

Please Select v

Keyword (Reference Number)

Use Date Range

m Reset Filters




